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The BBA Department of Loyola College conducted its guest lecture on 

the topic Business Communication Insight on the 23rd of March 2022 

at Lawrence Sundaram Hall. 

 

 

 

 

The guest lecture was arranged with the objective of helping the final 

year students of BBA with a deeper understanding into Business 

Culture and Etiquette. 

 



Dr. I. Eucharista Fatima Mary, Co-ordinator of the Business 

Administration Department, delivered the welcome address and                  

Dr. N. C. Martin, Assistant Professor, introduced the eminent guest 

speaker of the day, Mr. Nagaraj Krishnaswamy, who is the Principal of 

Manufacturing Innovation, Innomantra Consulting Pvt. Ltd. 

 

 

The guest speaker was presented a memento by Dr. I. Eucharista 

Fatima Mary and a bouquet by Dr. N. C. Martin. 

 



 

 

 

 

 

Mr. Nagaraj Krishnaswamy then presided over the guest lecture and 

imparted valuable knowledge and expertise to the students on the role 

of effective business communication in our everyday lives. 



 

He also introduced them to the principal concepts of business 

communication, the mannerisms and etiquettes to be followed, and 

most importantly, the versions of everyday business communication 

through interactive PPTs and Case studies. 

 

   



 

Using the role play method, the guest speaker made the session a very 

interactive and engaging one. 

 

 



The highly informative and interactive lecture was concluded with a     

Q & A session followed by a vote of proposed by Mr. Aditya Joseph, 

the Department Secretary. 

 

 

 

 

 



PARTICIPANTS’ FEEDBACK  

 

 

 

Total attendees- 108  

Total Responses- 73  

 

The above graph depicts the collated responses of the student’s overall 

experience concerning the guest lecture conducted on the 23rd of 

March, 2022.  
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