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LOYOLA COLLEGE (AUTONOMOUS), CHENNAI – 600 034
B.B.A. DEGREE EXAMINATION – BUSINESS ADMINISTRATION

FIRST SEMESTER – NOVEMBER 2019
18/17/16UBU1MC02 – FINANCIAL INSTITUTIONS

Date: 01-11-2019 Dept. No. Max. : 100 Marks
Time: 09:00-12:00

PART A
Answer ALL questions (10x2=20)

1. Define banking.

2. What is bank rate?

3. What is e-banking?

4. Define promissory note.

5. What is crossed cheque?

6. What is an “ATM”?

7. Define fixed deposit.

8. Write a note on “Lease Financing”.

9. Explain the benefits of GST.

10. List out the causes of inflation.

PART B
Answer any FOUR questions (4x10=40)

11. Explain the functions of commercial banks.

12. Explain the principles of sound lending.

13. What are the duties and responsibilities of a collecting banker?

14. Explain the characteristics of a cheque.

15. Explain the features of “Internet Banking”.

16. Write a detailed note on ICICI.

17. Discuss the objectives of Monetary Policy.

PART C
Answer any TWO questions (2x20=40)

18. Explain the functions of Reserve Bank of India.

19. What are the precautions to be taken by the paying banker?

20. Explain in detail the functions of IDBI.

21. What are the advantages of e-banking? Explain the deterrents of e-banking.
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